Appendix to Street Cleansing, Waste and Recycling: Current performance

Graph 1: Street Cleanliness (former NI 195)
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Graph 2: Street cleansing complaints

STREET CLEANSING - ENQUIRIES/ISSUES REPORTED/SERVICE REQUESTS
* Criterio: Event State is "Completed - Justified” reloted to snquiries/issues reported/service requests in the Stree=t Service
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Note: Veolia log and investigate all complaints, enquiries and service requests. Where a ‘service failure’ is found requiring rectification (eg. a road not

swept to the required standard, which needs to be re-swept before the next scheduled sweep) the complaint is recorded as ‘completed — justified’.
Where no ‘service failure’ is found (eg. waste has been spilt/bags torn open after the scheduled sweep) Veolia will arrange rectification and record the

complaint ‘Not completed’.



Graph 3: Flytipping incidence
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Graph 4: Flytip clearance timescales

STREET CLEANSING - FLYTIPS AVERAGE RECTIFICATION TIME BY ZONE (HOURS) Green

* Criteria: Event stote is "Completed - Justified” for complaints related to the Flytip Removal event type. Zone is colouloted bosed off of where the strest is
ipcated in the Borough. Eoch strest has an identifier the Zone’ details.

25
Hione 1 M Zone 2 M Zone 3
20
15
10
5
1]

AT 201704 201705 201706 20707 2047-10 2017-11

m

201712



Graph 5: Missed collections
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Graph 6: Recycling performance

% Household Waste Recycled (Recycling Rate)

45.0%
40.0% /__
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%
5.0%

0.0%
2011/12 2012/13 2013/14 2014/15 2015/16 2016/17  2017/18YTD  2018/19

—Target Recycling rate



