
Appendix to Street Cleansing, Waste and Recycling: Current performance 

Graph 1:  Street Cleanliness (former NI 195)  

 

 

T1 15/16 T2 15/16 T3 15/16 T1 16/17 T2 16/17 T3 16/17 T1 17/18

Litter 3 3 9 5 5 6 10

Litter Target 7 7 7 7 7 7 7

Detritus 1 5 8 3 2 3 16

Detritus Target 11 11 11 11 11 11 11

Graffiti 1 2 1 2 2 3 8

Graffiti Target 3 3 3 3 3 3 3

Fly Posting 4 7 9 2 1 0 3

Fly Posting Target 3 3 3 3 3 3 3
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Graph 2:  Street cleansing complaints 

 

 

Note: Veolia log and investigate all complaints, enquiries and service requests.  Where a ‘service failure’ is found requiring rectification (eg. a road not 

swept to the required standard, which needs to be re-swept before the next scheduled sweep) the complaint is recorded as ‘completed – justified’.  

Where no ‘service failure’ is found (eg. waste has been spilt/bags torn open after the scheduled sweep) Veolia will arrange rectification and record the 

complaint ‘Not completed’.    

  



Graph 3: Flytipping incidence  

  



Graph 4: Flytip clearance timescales 

  



Graph 5: Missed collections 

  



Graph 6: Recycling performance 
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